be submitted to a repre&entati?e of - the Telephene ﬂampany for secept-

dnee 87 : rejeatiéiz. Advertising Whiehehas “bedn” raquested oh* ""‘aers “but
+ rejscted by the: repressnta‘bive of ~tha" Tele:phone Gamp n:rfshal : nct ap—
"Afﬁ'_raea' in the eiirectary. :

9. BILLING AND GOLLEGTING PROGEDURE,

Grﬁers for Bireetory Advertising ahall be antered fmto in the n&ma Gf‘
...... tBé “Telsphone Jonp: ¥:Direetory” Company SHalY furai .
phone Company with :b: # informsition, in a form as agreéd™ipod by
and between the parties at least twenty (20) days pr ior to the date
telephone directories are scheduled for del £ 1€ B
"tithe Telephore Company. -The DirsetoryiCompany sHat
) Telephone ,Gomgany with a-copy of saeh &dverﬁiaing
LY. phénerComp ble.snd assuned all. codtiifor .
A i £7p1118snd the Golléction thereof, exoépt Fop A
vertising which 13 sold on & systsm—mde basisz, The Blrectory Com-—
pany is responsible and assumes all ‘¢osts for the preparation and -
nailing of bills and the celleetion thereof for advertising which
is solﬂ on & ﬁystem—mda ’baeis.

10. AD%’ERTISIHG PROCEDURE.

Adver"bising ratea shall be as mmzallly agreed upon by the parties

heretos The Direstory Company ‘agrees not to sell sdvertising which

is contrary to the provisiona ‘6f:ithe "aléphéne Company's rates, rules

and regula*cions 3 or its policies, or that may be zdverse to the main-
tenan“ o per“' ublic relaﬁens.

L Thes Birectery Company shall receive geventy-two and ona—half (72343) of
, dirvectory advertising billing appliaable te each month, 1ess cne—half

1% ceent«(%#): per station perionth For dok Yonpany<omed

‘station in:servics; as of th ok revisis wonth, s PaLl comi-

pensation for publishing; prining, and selling advertising in tele~

phane direutories.

an. advartimﬁg raigency‘ Gmstﬂ‘ﬁién i :
e il etthie AnsrTosnh Teélephvndund sy Brap,
ciated campanies 3 _for Trade Mark, Trade Name o i
tua ki’ @erﬁtée&“'“ d %"gﬁeé& *thafﬁ‘; ‘fl‘sh“k Hern "&ireé’se

124
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3 ‘Hlth referenca tc Paragrzagh 10, AI}VERTISIRG PROCEDURE,. of
- . gald contraet; it stood | that atGStfo diraetory~
-advertiging -shall } i :
the Telephone Gompany if sueh ra
,.1a’eory Bady , -

traa'b, 15 15 understeod that & e_‘,pf dentage :
: - reyenues. 'taba paid w the Directory cmpany byt

8 ’paragraph has: refer nee: or
he %is af S‘

ytory Compeny, the
elepheme Birecﬁnry?ub shing t‘io,
: 1extent as weuld be thi
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CALIFORNIA RAILROAD COMMISSION

INTER-OFFICE CORRESPONDENCE

SAN FRANCISCO; Califomia,
December 15, 19##;ﬂwm

& File No. S-390.

Subject: Telephone Directory Contract between the
Associated Telephone Compeny, Litd., and
General Telephone Directory Company.

Mr, Es Fo McNaughton, Director,
Publie Utilities Depariment.

In my memorandum of September 19, 194l on this subject, it was
my recommendation that Study 5-390 be closed with the understending that
after a year's experience with the new contract, the company should fuv-
nish the Commission with date as to the effect of the new contract on the
company's revenues and expenses,

Under date of November 20, 194li, the company eddressed & letter
to the Commission stating that setilemsnts under the new contract for ths
twelve-month period ending October 31, 1944k resulted in an estimated ad-
vantage to the telephone company over the old contract of $ll.,555.80e The

) following tabulation of telephone directory revenues and expenses for the
twelve-month periods ending October 31, 1943 and October 31, 19Uk indicates
that revenues have incressed LL.2%, expenses have increased 27.8%, and that

the revenue per average company station has incressed from Log tq 56¢ o

12 Months 12 Months Increase
Acet, to to Amount
No. Title 10-31-43 10-31-44 or Number Per Cent
523 Directory Advertising ‘
“and Sales Revenue $ 71,240.34k $102,701.48 $31,461.1k Lh,2%
6ho  Directory Expense 19,563.52 25,009.11 5,445,.59 27.8
Net Directory Rev., 51,676.82 77,692,537 26,015.55 50.3
Avg. Company Stations 175,428 181,968 6,540 3.7
Directory Rev. per
Avg. Co. Station $ .ho $ .56 $ .16
Directory Exp. per
Avg. Co., Station o1l 013 2
Net Directory Revenue

Page 30 of pgr Avg. Co. Statlon 29 M3 o1k



Mr. E. F. McNanghton -2 Decenber 15, 194%4.

A review of the company's twelve months® opsrating experience
under the new directory contract indicates that settlements to the tele-
phone company under the new centract are more favorable than under the
o0ld contract.

It is recomended that Study S-390 be closed.

ik T hanertto

Walter B. Wessells,
Telephone and Telegraph Engineer.

WWD MM

Page 31 of 52



AssOCIATED TELEPHONE COMPANY, Ltp, E¢0- R F. Coi.

1314 SEVENTH STREET i844 Hﬁ‘i’ 21 PM éu": 15
SANTA Monica, CALIFORNIA FULEND S-32

November 20, 1944

Mr. E. F. McNaughton, Director

P lic Utilities Department
Railroad Commission,State of Calif.
Civic Center

San Francisco, 2, California

Dear Mr. McNaughton File No. S5-390

Supplementing our letter of October 23, 1944 with reference to resulis of
operating under the directory contract executed November 1, 1943, the
following is presented in accordance with the request contained in your
letter of November 22, 1943, File No. S-390.
12 Months 12 Months on
To 10/31/L3  To 10/3LV/Ll Jn? %

Amount in Account 523, Directory Advertising

and Sales Revenue $ 71,240,34 $102,70L,48 S/ln
Amount in Account 649, Directory Expense 19, 563,52 25,009,11 M@duigfi'

Average Number of Stations in Service
During Period 175,428 181,968

o~
vy
X

We have applied the settlement provisions of the old contract to the results
of operations for the twelve month period ending October 31, 1944 and have

/ arrived at an estimated advantage to the Telephone Company in the new con-

| tract over the old of $11,355.80.

With respect to the increased amounts in Account 649, Directory Expense, we
believe they arise from causes apart from the new contract which contained no
functional changes as compared to the contract previously in force.
If any additional information is required we shall be glad to hear from you.
Yours very truly,
F. E. NORRIS
Vice President
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CALIFORNIA RAILROAD COMMISSION

INTER-OFFICE CORRESPONDENCE

SAN FRANCISCO

September 19, 1944,
File No. S=-390.

Subject: Telephone Directory Contract Between the
Associated Telephone Company, Ltd. and
General Telephone Directory Company.

Mr, E. F. McNaughton, Director,
Public Utilities Department.

On July 9, 1943, Mr. Mason left in your office a copy of a
memorandum covering 2 proposed contract between his company and the
General Telephone Coumpany. This contract was reviewed by the Commissiont's
staff under Study 3-390.

As a result of conferences and correspondence between representa-
tives of the company and the Commission, the company forwarded to the ‘
Commission on January 25, 1944 a contract made between Associated Telephone
Company,Ltd. and General Telephone Directory Company. This contract embodies
the suggestions made in your letter of November 22, 1643 addressed to Mr.
F. E. Norris, Vice~President of the company as follows:

(1) The form of the contractlis modified to' incorporate

therein the changes which were proposed to be set
out in a supplemental letter,

(2) Sections 3 and 8 of the agreement have been modified
to show that directories will be issued in accordance
with the tariff schedules on file with the Railroad
Commission.

(3) Section 9 of the agreement has been revised to show
that the Directory Company acts as agent for the Tele-
phone Company.

Accordingly, it is recommended that Study S-370 be closed with the
understanding that after a year's experience with the new contract, the
company should furnish the Commission with data as to the effect of the new
contract on the company's revenues and expenses as requested in your letter,

L{f‘«m é' : 7
Walter B, Wessells,
Tel. and Tel. Engineer.
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. ST sevcteesi - Fop Colmission Conference
i : Tuesday, February 8, 1944,

San Francisco, California,
February 3, 1944.

File No. S-390.

Subject: Telephone Directorvy Contract between
Associated Telephone Company, Ltd. and
General Telephone Directory Company.

TO THE COMMISSION:

On January 25, 1944, Associated Telephone Company,ltd. filed with the
Commission a copy of a "Telephone Directory Publishing Contract! which it had
made with the General Telephone Directory Company on November L, 1943,

Telephone Directory Company is a corporation formed for the purpose of
publishing telephone directories for the various telephone companies, for which
the General Telephone Corporation is the holding company, and such other inde-
pendent telephone companies as desire its services. It is affiliated with the
General Corporation and the held companies, _Associaied Company for some years
employed the Tel-~Ad Company (predecessor to General Telephone Directory Company)
to publish its directories., The Commission'’s staff questioned some phases of
the Tel-Ad contract and opened a study of the matter under File No. $-390. Dis-
cussions of the then current contract were had at various times following which
Associated Company submitted its exposition of its views on the advisability of
having a separate organization handle the issuance of its telephone directories,
The Commission's staff desired that the contract be so modified that it would
show clearly that the issuance and distribution of the directories, the rates
for directory advertising service, and the collection of the charges for
directory advertising is the responsibility of Associated Telephone Company, Ltd,

It should be understood, that the revenue received by the Telephone
Company from directory advertising is credited to Miscellaneous Revenues Account
523 and, thercefore, has an offect upon the revenues necessary to be received
from thz more general classes of service, such as residence and business service.
The staff has reviewed the directory revenue of the Assoeiated Company and the
Bell System companies in California and has found that the directory advertising
revenue per station of the Associated Company is slightly less than thut of the
Bsll System companics, This appears to be due to the fact that the Bell companies
serve in the larger communities where the value of the advertising is comparatively
greater, the rates of charge therefor are greater, and conscquently the revenues
are nuch greater, It is indicated that Associated Company will receive increased

revenue under the new contract., This contract involves no increases in charges

7 e P . L 5 o
// ey Er NS Z DT & L AR S Y A S
‘ o E
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2e

to directory advertisers. or changes in directory advertising rates.

fter a final review of this matter, suggestions of modifications of
the current contract were directed to the Telephone Company. The contract has
been modified in accordance with our suggestions.

As we are of the opinion that the present contract is more favorable
to the Telephone Compuny than the Tel-Ad contract, all staff suggestions have
been incorporated in the contract, and we have no reason to disapprove the
operation of the contract, it is recommended that the Commission offer no objec—
tion to the current agreement entered into by the Associated Telephone Company,

Ltd. and the General Telephons Directory Company.

AdTFUH B. FRY,
Telephone and iblhgrdph Engineer.

ABF:VdJ
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ONE SEVENTY-THREE NORTH ANITA AVENUE RECD- R. R
7 LOS ANGELES 24, CALIFORNIA e

i 213 mr Ly .
845 Jages B o 03
January 21, 1944 FILE N0 - 3¢

L R R

r. E. F. McNaughton

Director Public Utilities Department
Railroad Commission of California
State Building -~ Civic Center

San Francisco, California

Dear Mr. McNaughtons

I have just executed a contract with the General
Telephone Directory Company, a copy of which I
am enclosing for your information. You will note
that we have incorporated the changes suggested
by you in your letter of November 22nd to Mr.
Norris - also I have incorporated in the new
contracts the contents of the rider which was
attached to the old contract.

In explanation of the delay in clearing up this
matter, possibly Mr. Clark has told you that on
December 24th T had to undergo an operation for
removal of gall bladder and am now at home con-
valescing and at the same time catching up on the
office accumulation.

With kindest regards.

Sincerely yours,

C. F. MASON
fﬁ%siéaﬁk

Attachment
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TELEPHONE DIMECTONY PUBLISHING CONTRAD

This comirsect, mude in duplicats this first dey of November,
1943, by and batween ASBOCIATED TELEPHONE COWPANI, LID., & corporetion,
obpanized and existing under and by virtus of the lnws of tho Stabs of
California, pariy of the flrgt purd,; hersinsfter called ths "Islephons
Company® and GHENERSL TELIPHONY DIHECTCLY GOMPAHE, = corporation organ-
ined and exiobing under snd by virtus of the laws of the State of Dels-

3 2

wel'ey pErby of he ascond part, harsirafter called the "Direc tory Lone
panyh,
WITHESSETH ¢
7
in congideration of the mm of $1.00, pald by eseh pariy to
the other, and for other good end valuable considern uiong the recedpld
of vhich is hewveby «c}rr@ ledged by ench party, the respective sarties

hereto do mutnelly covensnt snd sgree ss followss

Tan Directory Company will sell al sdvertising for the Telephons
Company's tclephons directories esnd will dop or causs Lo be done,
a1l of the srinting of such directorisa in accordance with the
terms herainafter set forth. Ths Teloshons Company 1tzslf mill

not do, nor will it pewmit znyons oloe %o do the work or perform

the gervices wuich tho Divecltory Compuny ie ¢ perform hereunder.

Thie contrsct shall, at 2ll timss, be subject %o puch changes or
nodifications 28 the Hallread Commission of the State of Ualdfor-
nia mey from tlme to tims dlrsct in the exerciss of ite jurisdic.
tions This contract shall also be subject to vancellation, change
oy modification on order of or bscausv of changsed conditions re-
sulting from futurs orders of sny other rogulatory body, For the
purposas heveol, informel agreemsnts outered into botwesn the

Telephone Usmpany and any regulatory body or its repreasntatives
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shall neve the same affsch as formal ovders issusd by sald regula-
Lory body.

2. DURATION OF AGREFMENT
This contract iz sifechbive on all Yolsphone divestorles publidned
on and after NHovember 1, 1943 and shell continue lu force until the

Tet dey of Ostobop, 1944 and thereafter for berms of one yeer sach

wnless ninety daya! writien notlcs be previously given by elther

&9

purty Lo e other of an Intsntion %o terninsbe the sams st the ond

of suy much pavlods
3, DINECYORY SCHEDULE
Talephono directoriss will be publishsd et the intervels and oo s
deten speclfizd by the Tolephoneo Company. In ths evenl oither pare
47 wishes to changs divectory publishing detes from those specifisd
in the directory sdhsdule, such metlion ghall be socomplished by pe-
gotiation by znd beotwsan the peridss in wecordancs with the dirsciory
gohedals filed with the Califorais Reilrosd lommisslon.
4. PUBLISHING BPECIFICATIONS
Tha Gssign and contant of telsphone directoriss sghall he determined
by the Tolephons Company.
V5, HUMBER OF TELBEPHONE DIBECTORIER
he Tolephons Company shell specify the sumber of itslephone direstor-
iss voquired for such ismpue on standsrd forms provided fov that pur-
pogs by the Directory Compuny hefors the clesing date wf each dlrec-
bory lapue.
¥ ¢, UIRECTORY LISTING PACCEDUNE
The Telephone Compsny shell furmish iz Direetory Compuny with the
slphebstical listings and clessifisd listlngs, in a form ag zwiually

ageeed upon, The Tolephons fompany sgreed to 1sXe no changes in
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diravtory copy after ithe ologing date speelfied in the Dlrsetory
Schedule, exospb to correst errors in stending lisiing mstber,
Thz Telephone Compeny sgraes o meintain s card file of sll Dug-
insss accounts in oach sxchange for the use of the Irectory Come
DRGY,

7 7. PUBLISHING PROCEDOEE
The Direetory Company shell zscurs blds snd make all contrscts ine
eident Lo printing telsvhone dirvestorles, bul the speeific firm o
whem the oontrast ig awarded and the text, form, aud termp of such
contracts shall meebt with the spproval of the Telephons Compeny.
The Directory Company shell supsrvise the printing and publishing
of telephone dipectoriss and shell pey all printing and publishing
bille. The Divectory Comparny sball axvenge for diveetories Lo be
ghippad to sach sxuchenge by the printer on the date provided in
the Direstory Sehedula and the Dirsciory Company shall pay such

shipping charges.

The Telephons Dompany shell proof resd liating matber, bandie the
delivery of dircotordes o :m"‘mscrmem s ghall pay the cosis
thersof, snd shell poy the added cost of mpecial divectories, much
58 diresotories nead for Infermation Directories, snd irregulavly
geheduled divechories ismied ineldsnt fo plant euteovsrs, or cther

special conditions.

‘the Telephone Company ghnll have telephone directories ecpyrighted
in its nemes when congidered necsssary by either of the parties.

8. CHEDIT PROCEDURE
The Talephone Company shall pusht the credit status of each mginess
soeount on & eard in the Pile weniioned in Paragreph 6. The smownd
of dlrsetory sdveritizing s0ld by vepresentatives of the Uirectory

Company will be consistent with the credit ptatus of ithe adveriiser.

-l -
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Ench aﬁmﬁi:@ing ordar token by repregentatives of the Directory
Company sball be submiited 1o the Tolsphone Company for assegplancs ™
or rojection, Advertising vhich has bsen requested on orders but
rajoeted by the rspresemiative of the Telephons lompeny in BCCOrde
anew with trdiff sohedules on £ile with the Califomils Beilrosd
Commission shall not sppear in the dlreclory.

9, BILLING 48D COLLECTING PROCELURE
Orders for Mrectory Advertlsing sholl be entered into in t.h: B
af the Teleghone Compamy. The Directory Lompsny shall futnlsh the
Telophone Coppauy with bllling inforwationy in & form s pgresd
upon by end between the parties a% least teenty (R0) days prior -
o the date belephons directoriss srys scheduled for delivery from
the printey %o the Telephoms Compeny. The Dlreetory Loupuny shall
also furnigh the Telephone Company with & copy of such sdvorilsing

ordsr, The Tolephone Uompeny is responsibls end assumes all ocouts

o
]

for the progpavetion snd mailing of hills and the collsctlon thereof,
sxeopt for adveriising which is sold o & gysbemewide bagipn. The
Directory Company iz repponsible and assunes sll costs for the pro-
sration and mailling of Mlls snd the collection thersof fov sdver-
tiging which is sold by L/‘%, on & gysten-wide beeis ss agent for the
Telaphgne i‘.’:amié;}&n:yf.

10. ADVENTISING PROCEDUEE
Advertizing rates ghall be those officially Iiled by the Telephons
Gompeny with the Uslliformia Ballresd Commlssion pursuant to the re-
guirenants of Gensaal Urder Fo. 96 of said commlssion. The Diractory
Compeny agrees not o sell adverdlsing which iz contrary to the pro-

visions of the Tselephone Dompary’s rates, yules and regulstloms) or
1ts pollcles, or that may be sdverse to the maintenencs of proper
public relationa.

11. BABIS OF SETTLIMERT

The Diregtory Compeny shall be pald 63 psr ooent of directory slver-

-l -
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, . . “
tisging billing applicalds to esch month as full compensation for the
serviees it da 4o perform hersundsr. In the evend zdvertising is
plaesd in Yelephons direstories upon which an sdvertising agenoy
conmiosion 15 ellowed or if a selling comuisaion i3 oald to ihe
Amarican Telsphony and Telegrapn Company, or 1ts pssocisted gone-
penien, for Trade Hark, Trade Neme end other similar serviens, it
is mutusldly underatood and agreed that the term *dlreclory sdver-
Yelng billing®, as ussd herein, shull be the net billing after

the paymend of aush commispions. It is further uwnderstood mud
agread that the 63 per cand of dirsctory revemmes 1o be peid to

the Direwtory Compeny by the Tslspbone Company cont%xp{ates Lire-
collaotible secounts and emounts sbuted to advertisers bocause

of adjugtnents in billing (other than caused by the printer), to-
taling 3-1/3 per cent of the gross anounis billad to advertisers.
Tha pareeniage payment to the Directory Uompuny shall be subjeet
o change from btime o time op experienced loszes may Affsr from
this pereantege of 3-1/3 por cons, ths full inbtent belng that over

& period of #me the Dirsctory Lompeny shall be peld sporomimestely

o

&9

T4 por cond of the smount collseted for divestory adveriising.
The change é.n pergentage #hsall bz negobistsd ab sny time thzough
2 vevisw of swperienced losses by the two parties to dhis sgree-
menb. It 1s furthesr understood and agresd that allowances made
by the Tslephons Company W cusioners by resson of printer's er-
rors, sither in the alphabsticnl or clagsified sectlon of any di-
rectory, will be charged tack to the Directory Company by the
Telephons Compony iz total,
12, DUBSTITUTION OF CONTRACT
It is matually ‘understood end sgreed that this contrset is substi-
tubed for and takes the placs of a contrech made and entersd indo

on the 19t day of Aupust, 1940, betwesen the same.partiaé.

-5—
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I¥ WITHESS WHEBEQY, the partiss herato have caused these prasenis
to be executed in duplicate by thelr respeciive representatives thersunto
duly authorized the day and yeser fivet sbove writben, sseh paziy havelo ace

mowlsdging receipt of 5 signed eopy.

NETTET ABEOCLATED TELEPHOHE COMPANY, LID,
pa (4 5&@( by
Seeretary and Troagursr Pragident
ATTESTs GENERAL TELEFPHOWE DIRECTORY (OMpayy
(Q@g-,/'/ f y By Tr ol Do
Secrotary-Trengurey Progident
- -
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RETURN TO §. F. McNAUGHTON

AssOCIATED TELEPHONE COMPANY, LTD.

1314 SEVENTH STREET

SANTA Monica, CALIFORNIA

October 26, 1943

. ~.
NNM"?,““'\‘;

Mr. E. F. McNaughton

Director Public Utilities Department
Railroad Commission State of California
California State Building, Civic Center
San Francisco, California

Dear Mr. McNaughton

There is attached a copy of the Telephone Directory
Publishing Contract which we discussed by telephone on
October 26th. I shall look forward to seeing you Thursday
October 28th in connection with this contract.

Sincerely,

F., E. NORRIS
Vice President
Attachment
ATR MAIL
SPECIAL DELIVERY
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TELEPHONE DIRECTORY PUBLISHING CONTRACT

THIS COMTRACT, MADE N DUPLICATE THIS DAY OF .. > 19 ., BY AND

peTweEN _ASSOCIATED TELEPHONE COMPANY. LTD, , & CORPORATION, ORGANIZED AND EXISTING

UNDER AND BY VIRTUE OF THE LAWS OF THE STATE OF E%ég%gg%gL _s PARTY OF THE FIRST PART,
HERE | MAFTER CALLED TuE "TeLEPHONE Company® awp GENERAL TELEPHONZ DIRECTORY COMPANY, a

BoapoaAruow, ORGANIZED AND EXISTING UNDER AND BY VIRTUE OF THE LAWS OF TilE StatE OF
ELAWARE, PARTY OF THE SECOND PART, HERE!NAFTER CALLED THE "DIRECTORY Lompany",

WITNESSETH:

IN CONSIDERATION OF THE SUM 0OF One Dotsar ($1.09), PAID BY EACH PARTY TO THE OTHER,
AMD FOR OTHER GOOD AND VALUABLE CONSIDERATIONS, THE RECEDI®T 0F wWHICH (S HEREBY ACKNOW-
LEAGED BY FACH PARTY, TAE RESPECTIVE PARTIES HERETO DO MUTUALLY COVENANT AND AGREE AS
FOLLOWS?

1.,  GENERAL,

Tie TeLepuons COMPANY GRANTS AND CONVEYS To TiE Dinzotomy COMPANY THE EXCLUSIVE
21GHT TO PUBLISH, PRINT, AND SELL ADVERTISING 1N THAE TELEPHONE O{RECTORIES OF THE
TeLepuoKs COMPANY UNDER THE COVENANTS, TERMS, AND CONDITIONS MEREIM SPECIFIED,
Tie Dirscrony CompANy HERESY COVENANTS AND AGREES T9 PUBLISH, PRINT, AND SELL AD-
VERTISING IN THE TELERHOME DIFECTCRIES OF THE TELEPHOME COMPANY ANMD TO FURNISE
SUCH DIREATARIES TN TOE TELEPHONE LoMesNy UNDER THE COVENANTS, TERMS, AN CONDI-
TIONG HERELIM SPECIFIED.

IT 15 FURTHER MUTUALLY UMDERSTOOD $MD ASREED THAT ANY OF ALL COVEMANTS, TERME, AND
CONDITIONS OF THIS CONTRALT ARE SURJECT TO CANCELLATION CR CHANGE OM ORDER OF SHY
REounatoey Dony of pECAUSE oF CHANGED COMDITIONS RESULTING FRMM FUTURE ORDERS OF

awy Remnateny Boov,

2, DURATION OF AGREEMENT,
Titie CONTRACT 1S EFCECTIVE O ALL TELEPHOME DIRECTARIES PUBLISHFD DN AMD AFTER

3 AND SHALL CONTINUE (N FORCE UNTHL THE

ormasetacon

DAY OF s 19 _: AND THEREAFTER FOR TERMS OF ONE YEAR EACH, Uk~
LEGS NINETY (90) DAYS WRITTEN NOTICE 8F PREVIOUSLY GIVEN OY FITHER PARTY TOQ THE
DTHER OF AN IMTENTION TO TERMIMATE THE SAME AT TiiE END OF SNY SUCH PERIOD,

.  DIRECTORY SCHEDULE,

TeLEPUOMNE DIRECTOHRIES WILL BF PUBLISHED AT THE I1NTERVALS AMD O THE DATES SPLCI-
FIED 1M 2 DIRECTORY SCHEDULE WiHICH IS ASREED UPON RY AND BETWEEM THE PARTIES EACH
CALENDAR YEAR IN ADVANCE, |N THE EVENT EITHEP PARTY WISHES TO CHANGE DIRECTORY
PUBL ISHING DATES FROM THAT SPECIFIED (N THE DIRECTORY ScHEDULF, SUCH ACTION SHALL
RE ACCOMPLISHED BY MEDOTIATION BY AND SETWEENM THE PARTPES.l

4. PUBLISHING SPECIFICATIONS,

TaE PEZIAN AND CONTENT OF TELEPHOME DIRECTORIES SUALL BF A4S MUTUALLY AGREED UPON
FROM TiME TO TIVE BY AND BETWEEM TVE PARTIES,
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3.

MMBER OF TELEPHOME DIRECTORIES,

Tue Trieeponz Coupady SHALL SPECIFY THE NUMBER OF TTLEPHOME DIPECTORIES RE-
CUIRED FOR EACH 1SSUE ON STANDARD FORMS PROYIDED FOR THAT PURPOSE BY THE
E!RECTDRV CompaNy REFORE THE CLOSING DATE OF EACH DIRECTORY ISSUE,

DIRECTORY LISTING PROCEDURE.

Tue Tereeuons COMPANY sALL FURMiISH THE DiReoToRy Coupany WiTH THE ALPHA-
BETICAL LISTINGS AMD CLASSIFIED LISTINGS, 'M A FORM AS MUTUALLY ASREED up-
on. Tue Teiepsone COMPANY ASREES TO MAKE NO CHANGES IM DIRECTORY COPY AF=
TER THF CLOSING DATE SPECIFIED IN THE DIRECTORY SCHEDULE, EXCEPT TO CORRECT
ERANRS IN STANDING LISTING MATTER., (UHE TRiERUONE COMPARMY AGREES T MAIN-
TAIN A CARD FILE OF ALL BUS[NESS ACCOUNTS IM EACH ENCHANCE FOF THE USE OF
nE Direcyany Company,

PURL ISHING PROCEDURE.

Tue Dinecrony CoMPANY SHaLL SECURE RINS AND MANE ALL CONTRACTS INCIDENT TO
PRINTING TELEPHOME DIRECTORIES, BUT THE SPECIFIC FIRM TO wWHOM THE CONTRACY
15 AWARDED AND THE TEXT, FORM, AND TERMS OF SUCH CONTRACTS SHALL WEET WITH
THE APPROVAL OF THE TELEPHONE COMPaNY. Tue Pirzcvory Coreany sHaLL SUPER-
YVIGE THE PRINTING AND PUBLISHING OF TELEPHOME DIRECTORIES AMD SHALL PAY ALL
PRINTING AND PUBLISHING miLts, THE Direcrory Company sHaLlL ARRANGE FOR Di-
RECTORIFS TO RE SHIPPED TO EACH EXCHANGE BY THE PRINTER ON TiE DATE PROVIDED
I THE DEPECTORY SCHERULE 280 THE DIRECTORY “YOMPANY SHALL PAY SUCH SHIPPINE
CHARGES,

Tue Tereesons CoMPANY SHALL PROOF READ LESTING MATTER, HANDLE THE DELIVERY
OF DIRECTORIES TO SUBSCRIBERS AND SHALL PAY THE COSTS THEREOF, AND SHALL PAY
THE ADDED COST OF SPECIAL DIRECTORIES, SUCH AS DIRECTORIES USED FOR | NFORMA=
TioN DIRECTORIES, AND IRREAULARLY SCHEDULED DIRECTORIES (SSUED INCIDENT TO
PLANT CUT=OVERS, OR OTHER SPECIAL CONDITIONS,

Tre Teieenone Company SHALL HAVE TELFPHOME DIRECTORIES COPYRIGHTED (N T3
NAME WHEN CONSIDERED NECESSARY BY EITHER OF THE PARTIES,

CREDIT PROCEDURE.

HE TELEPHONE CoMPANY SHALL FOST THE CREDIT STATUS OF FACH BUSIMNESS ACCOUNT
ON A CARD IM THE FILE MENTIONED M PARAGRAPH 6, THE AMDUNT OF DIRECTORY AD=
YERTISING BOLD BY REPRESENTATIVES OF THE DIRECTORY COMPANY WiLl. 8E CONSISTENT
WITH THE CREDIT STATUS SF THE ADVERTISER, EACH ADVERTISING ORDFR TAKEN BY
REPRESENTATIVES OF THE
TIVE OF THE IELEPHOME CoMPANY FOR ACCEPTANGE OR REJECTION. DVERTH#SING_WHICH !
HAS BEEM REQUESTED ON ORDERS BUT REJECTED BY THE REPRESENTATIVE OF THE JELE=- i
PHUOME COMPANYYSHALL NOT ARPEAR (M THE DIRECTORY,

BILLING AND COLLECTING PROCEDLRE.

OrDERS FOR DIRECTORY ADVERTIGING SHALL FE ENTERED INTO IN THE NAME OF THE Teig-
puonE Comeanv. Tre Directory Company suatL FURMISH THE TELEPHONE CoMpany wiTH
DILLING INFORMAT{CM, IN & FORM AS AGREED UPON BY AND BETWEEN THE PARTIES AT
LeasT TWENTY (20) DAYS PRIDR TO THE DATE TELEPHONE DIRECTORIES ARE SCHEDRULED

FOR DEL1¥ERY FROM THE PRINTER TO THE Teteeiowmg Compsany., Tue Dirzcrory Lompany
SHALL ALSO FURNISH THE TELERHONE COMPAMNY WiTH A COPY OF EACH ADVERTISING ORDER,
Tue Tereeunne COMPAMY 15 RESPOMSIABLE AND ASSIMES ALL COSTS FOR THE PREPARATION
AND MAILING OF RILLS AND THE COLLECTION THEREDF, EXCEPT FOR ADVERTISING WHICH

12 SOLD ON A SYSTEM=W{DE BASIS, THE ViRECTORY CompaNy 15 RESPONSIALE AND ASSUMES
ALL COSTS FOR TIIf PREPARATION AND MAILING OF P4LLS AND THE COLLECT!ON THEREOF FOR
ADVERTISING WIICH 18 snLnloN A SYSTEM-WIDE BAS:S.[
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10, ADVERTISING PROCEDLRE.

AnveERTisi NG RATES SHALL BE AS MUTUALLY AGRESD UPON BY THE PARTIES HERETO,
Tre Directory COMPANY AGREES MOT TO SEL L ADVERTISING WHICH 1S CONTRARY TO
THE PROVISIONS OF THE TELE”’*&ONE Company®s RATES, RULES AND RESULATIONS;
OR 1735 POLICIES, OR THAT MAY BE ADVERSE TO THE MAINTENAKNCE OF PROPER PUB-
LEC RELATIONS,

11, BASIS OF SETTLEMENT.

Tue Dircetory COMPANY 3HALL F‘ECEIVE SIXTY=F{VE (5 }"J} OF DIRECTORY ADVERTIG-
NG EILLEINC APPLICABLE TC EA CRTH AS FULL COMPENSATION FOR PUBLISKHING,
PRINTING, AND SELLING ADVERY ?SZNG I M TELEPHONE DIRECTORIES,

M THE EVENT ADVERTISING 15 SLACED (# TELEPHOME DIRECTORIES UPON WHICH AM
ADVERTISI NG AGENCY COMMISSION IS ALLOWED, OR IF A SELLING COMMISSION {5 PAID
'm THE Averican "ZILEPHONE AND T‘EL"CF{/‘P}: COMPARY, OR 1TSS ASSOCIATED COMPANIES,

o Trape Mam ,,\, Trape Nave on SimiLar senvices, n 16 MUTUALLY UNDERSTOLD AMD
»cmzr_n THAT THE TEAM "DIRECTORY ADVERTISIHG SILLINGY, AS USED HEREIN, SHALL
DEF THE NET 2ILLING AFTER THE PLAYMEMNT 0F SUCH COMMISSIONS.

12, SURSTITUTION OF CONTR2CT,

Py

I re muTUALLY UMDERSTOLD AMD ALREED THAT THIS OONTRAST 1S SUBSTITUTED FOR
ARD TANES THE PLACE OF A& CONYRACT MaDE AND ENTIRED MO M THE ...
DAY DF e 1R, BETWEEM THE CAME PARTIES OR THEIH RESPECTIVE

PREDECELEONG,

HERETO AW AUGED THESE PRESENTS TO 2E EXE-
CUTED H? nUPLIF*""“' E‘&’ T*‘!EH" "’“‘“FC';’ YE REPRESENTATIVES THEREUNTO DUALY AUTHORIZED
THE DAY 28D YIAR FIRST ARQVE WEITTEM, EACH F’AF?.'Q"!' ERETO ACHMOWLEDGI NC RECELIRFT OF
A BIGMED COPY,

o 24 0y

ATTESTS ASSOCIATED TELEPHOM. COMPAMY, LTD.

T T T RE Y ARy~ TREAGURER BV’“”"””""":"'”wwuwr. RES {OF T

ATTEST: , GEMERAL TELERHOM. DIPECTORY COMPANY
By . - S

B b s

CECPETARY = REASLRER Poesinenr
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AssOCIATED TELEPHONE COMPANY, LTD.

1314 SEVENTH STREET

SANTA MonNica, CALIFORNIA

General Telephone Directory Company
Pregs-Telegram Building
Long Beach, Californiea

Gentlemen
In connection with telephone directory publishing contract dated

it appears desirable to elarify and modify certain of the terms and conditions
of said contract as follows:

1. 1In Paragraph 1, GENERAL, of the said contract it is understood that
with reference to "Orders of Regulatory Bodies" the word "Orders"
shall algo include any agreements entered into by the Telephone Com-
pany with any Regulatory Body on an informal basis.

2. Contract referred to above states that, "This contract is effective
on all telephone directories published on and after oM
It is understood that instead of the arrangement as stated the con-
tract will be effective as to all directory revenues for the month

of » and subsequently. It is agreed that all uncol-
lectibles and adjustments (other than caused by the printer) arising
from bills covering the period pricr to , shall be

borne by the Telephone Company, and charged against the regerve for
uncollectible accounts already established or to be established on
the books of the Telephone Company.

3. With reference to Paregraph 10, ADVERTISING PROCEDURE, of said con-
tract, it is understood that all rates for directory advertising shall
be in accordance with the filed rates of the Telephone Company if such
rates are filed with a Regulatory Body.

4« Referring to Paragraph 11, BASIS OF SETTLEMENT, of said contract, it
is understood that the percentage (65%) of directory revenues to be
paid to the Directery Company by the Telephone Company contemplates
uncollectible accounts and amounts abated to advertisers because of
adjustments in billing (other than caused by the printer) totaling
3-1/3% of the gross amount billed to advertisers. The percentage
paynent to the Directory Company shall be subject to change from time
to time ag experienced losses may differ from this percentage of
3-1/3%, the full intent being that over & period of time the Direc—
tory Company shall receive 67-1/4 per cent of the amount collected
for directory advertising and the Telephone Company shall receive
32-3/4 per cent. The change in percentage shall be negotiated at
any time through a review of experienced losses by the two parties
to this agreement.
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General Telephone Directory Company
Page 2,

5. It is agreed that allowances made to customers by reason of prin-
terts errors either in the alphabetical or classified sectlon will
be charged back to the Directory Company by the Telephone Company
in total.

Upon acceptance by the Directory Company, the above agreements are to be con-
sidered as a part of Telephone Directory Publishing Contract dated

referred to above, to the same extent as would be the cage if these
agreements had been included in sald contract.

Yours truly
ASSQCIATED TELEPHONE COMPANY, LID.

Pregident

Secretary

ACCEPTED:

GENERAL TELEPHONE DIRECTORY COMPANY

President

Secfetary
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TELEPHONE DIRECTORY REVENUES AND EXPENSES

SOUTHERN CALIFORNIA TELEPHONE COMPANY,
THE PACIFIC TELEPHONE AND TELEGRAPH COMPANY,NO,CALIF.
ASSQCIATED TELEPHONE COMPANY, LTD.

RS L

1937 - 1942
Ae. 523 Ac, 649 Net : :Dir.Rev:Dir Exp: Net :
: Dir,Adv, & : Directory : Directory Ave Co.: Per Per :Rev.,Per:
Sales Rev, : FExpense Revenue : Stations:iStation:Station:Station:
So.Cal.Tel.Co,
(Source:Nthly Rpts.)
1937 1,109,442.53 939,205.19  170,237.3L 643,237 1.72 146 .26
1938  1,330,913.59 1,029,851.7,  301,061.85 685,550 1.9 1.50 .44
1939  1,493,049.51 1,109,725.13  383,324.38 721,948 2.07 1.5, .53
1940  1,656,787.77 1,217,537.20  1439,250.57 766,173 2.16 1.59 .57
1941 1,841,906.94 1,358,295.07  483,611.87 825,309 2.23 1.6, .59
1942 1,893,729.67 1,360,513.32 _ 533,216.35 891,337 2.12 1.52 .60
Total- 9,325,830.01 7,015,127.65 2,310,702.36 4,533,55,, 2.06 1.55 .51
Avg. $1,554,305 1,169,188 385,117 755,592  2.06  1.55 .51
The Pac.Tel.& Tel.Co.,No.Calif.
1937 912,3L0.57 691,600.00  220,740.57 684,818 1,33 1.0 .32
1938 994,795, 14 698,000.00 296,795, 720,206 1.38 97 4l
1939  1,079,601.07 766,800.00  312,801.07 752,837 1.43 1.02 .41
1940 1,157,573.29 832,500.00  325,073.29 789,019 1.47  L.06 .41
1941 1,220,869.38 886,000.00 334,869.38 834,825 1.46 1.06 .40
1942 1,202,290.82 910,900.00 291,390.82 884,801 1,36 1.03 .33
TO'tal %6, 567,[{.70027 45785; SO0.00 l, 781,670.27 hﬁééé’ 506 lnl-l.l luOB w38
Avg. 1,09,578 797,633 296,945 777,751 1.41 1.03 .38
Assoc,Tel.Co,Ltd.* (Excl.San Joaquin
{Source :Mthly Rpts.) Assoc.Co, )
1937 L5,671.09 15,238.27 30,432.82 91,063 .50 A7 .33
1938 52,903.12 12,494.26 10,408.86 99,150 .53 A2 41
1939 55,688.43 15,535.07 40,153.36 107,328 .51 AL 37
1940 70,3L9.53 17,163,110 53,186.43 125,904 .56 AL W42
1941 70,556.96 18,038.59 52,518.37 148,364 L7 12 .35
1942 7L ,568.96 16,168.6L  58,4,00.32 163,540 L6 W10 .36
Total 369, 738.09 91]-,637-93 2753100-16 735) 311'9 ‘50 013 ‘37
Avg. 61,623 15,773 45,850 122,558 » 50 A3 .37

but are only the Telephone Compeny's portion.
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CALIFORNIA RAILROAD COMMISSION

INTER-OFFICE CORRESPONDENCE

SAN FRANCISCO

July 20, 1943%,
Pile No, S~390

Suhject; Heview cf Telephone Directory
Practices of Agsociated Tele-
phone Qompany, Ltds

r. A, B. Fry,
Telsphons and Telegraph Engineer,

The above study has been segtablished to cover
& revisw of the Associated Telephone Company directory prac-
tices,

T am atvaching a copy of a memorandunm left by
Mr, Co F. Magon at my office on July 9th covering their views
on the subject,

Lt a convenient time after you have read the mem-

orandum, I should like to discuss the matter with you.

£7. 5 Haeghilim
E. F. McNsughtony Director,
Public Utilities Department.
Attachment. :
R CAD
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